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A.You ordered a late-night supper from a food delivery platform on Friday evening. After finishing all

the assignment, you were about to enjoy it. Suddenly, you found it was not the food you had

ordered, but it had been thirty minutes since you received it. You are calling the customer service

and want to ask for a refund.

B. This weekend, you and your friends are going to have a reunion after the outbreak of a pandemic.

One of your friends wants to go to the karaoke; however, you prefer not to do so because the

disease still worries you. Instead, you would rather go hiking at the suburb areas.
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You found an open class! Art Of Persuasion: Tips For Convincing Others [Or...

Just enter a nickname and click on the By LESMD Caves
button to join your open class!

Student A

LESMD Caves
Class code: vomapih

Nickname %

Adam J ©YouTube

Join open class
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What is the man's advice?

- What is the man's advice? A b o~
v |¥eliat and frustrate the customer service 3
p 3 21236 o Yell at and frustrate the customer service
] ] representative.
Listen and express empathy for the customer
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E.ggTimer is a simple countdown timer.

Try one of these common timers

00:00:35

‘ /5 minutes /10 minutes /15 minutes
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